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COMMUNICATION CAN CREATE

REAL 
RELATION
PRACTICAL PERSUATION

�

� Be Knowledgeable, Be powerful

� Create a BRAND: Make an identity
� Careful about the Self Fulfilling

Prophesy 
� Be positive, keep the ‘Pygmalion effect’ 

in Mind
� Be Leonel Messi: take time and execute 

exsactly
� Be Lionel Scaloni: Wait for the ultimate 

goal 

Really!

Personal 

Persuations! 

�

� Be smart: do the right thing effectively 

� Be precise and accurate 
� Know your audience 

� Identify the the character, not the 
personality

� Know your limit: know how to stop and 
when

� Know your tools 

Really!

Personal 

Persuations! 

	

a process by which 

information is exchanged 
between individuals through a 

common system of symbols, 
signs, or behavior.

Communication is...

Let’s Check 

the Theories 
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Quality of 

Communication
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Why 
Effective 

Communication

� Helps us better understand a 

person, situation.
� It enables us to resolve 

differences and build trust and 
respect

� It can help us in influencing 
others 

� 80% of workplace issues are 
communication related.
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Dr. Albert Mehrabian

Words/Verbal

Body Language

Tone

Elements of Personal 

Communication
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eeeeeeeexxxxxxxxxxxxchanged 
idddddddddduuuuuuuuuuals through a 

mmmmmmm ooof symbols, 
viiiiiiiooooooooooooor.
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Please 

Take note
Improve how you read nonverbals!

1. People watching

2. Be aware of individual differences

3. Look at nonverbal signals as a whole 
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a process by which 

information is exchanged 
between individuals through a 

common system of symbols, 
signs, or behavior.

Standard of 
Communication

� Complete: Communicate all relevant information

� Clear: Convey information that is plainly 
understood 

� Brief: Communicate the information in a concise 
manner

� Timely: Offer and request information in an 
appropriate timeframe

� Verify authenticity: Validate or acknowledge 
information
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